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Presenter Notes
Presentation Notes
Background and introduction of speaker

Today I’d like to speak with you about the CARE program. It stands for Citizen Assistance Registry for Emergencies. CARE is a helpful resource and tool for first responders and EMD and what we’d like to do is continue to spread the word about it’s existence as there are so many who do not know about the program. We’d like for all of our first response agencies to be able to take advantage of its benefits for their communities. 



What Should You Know? 

What is CARE? 

Who does CARE provide assistance to? 

What information does CARE gather and how is it used? 

How is CARE information maintained? 

Where can I find forms and registration information? 
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So, a few objectives I’d like to cover in this presentation: 

Obviously, first and foremost, I want you to have a clear understanding of what CARE actually is

I’m going to provide an overview of the targeted audience of CARE

We’ll discuss what kind of information CARE gathers and how its used

We’ll talk a little about how CARE information is maintained by the E911 board

And lastly we’ll talk about how to access the forms and registration and how we’re looking to enhance the program’s reach and accessibility 



WHAT IS 
CARE?

CARE stands for Citizens 
Assistance Registry for 

Emergencies

▪ CARE is an effort driven by and developed by the 911 Board 
office in partnership with United Way and 211. 

▪ Other key partners include Vermont Department of Health and 
Vermont Emergency Management

▪ CARE is a set of data that identifies registered individuals as 
needing some form of assistance or support resources in a 
large-scale emergency. 

▪ This includes any event that creates a loss of power, isolation, or 
requires evacuation.  

▪ Registrant information is used to aid in the rescue efforts of 
emergency responders. 

▪ Citizens are able to register their information into the system 
through a form available on the E911 Board website. 
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Emergencies can take many forms. Ice storms, floods, fires, major traffic accidents, and similar events can cause power outages, isolate individuals, or prompt the need for evacuation. For elders, or for people with certain disabilities, such events, if prolonged, can become life-threatening if no one is available to help. 

CARE’s first iteration was about 6 or 7 years ago and had initially been introduced as a pilot program at the Lamoille County Sheriff’s Ofc 

As of today, CARE partners including DOH and VEM are working together to boost the public knowledge of CARE and I personally encourage call-takers to become as familiar as possible with registrants in their coverage areas so that they can make police, fire, and EMS responders aware when needed

When we talk about needing special or additional assistance, essentially we are referring to addressing that need for the purpose of rescue efforts during the emergency. We will go over the form a little later and take a closer look at what exactly is being asked from registrants and talk about how that information is used, but when we talk about emergency responders, this includes call-takers, police, fire and rescue personnel and emergency management. All of these responders benefit from knowing how best to serve their communities



CARE GOALS & OBJECTIVES

▪ A registrant for CARE may require additional support or 
aid in the case of a wide-scale emergency. For example, 
this may include, but is not limited to, individuals who are 
wheelchair bound, bedridden or oxygen dependent. 

▪ Knowledge of the specific support or resource that plays a 
key role in survivability allows responders to use this 
information to formulate well-informed rescue plans for 
the communities they serve.

▪ CARE information also allows responders the chance to 
secure the proper resources to help support the success of 
their rescue efforts.  
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Again, when we’re talking about CARE needs, the goal is to provide the resource or design the safety plan with the best information for an efficient rescue to save lives if there is a large disaster. 

We want to make sure that first responders, one, know that there are these needs in their area and then that they are able to obtain the resources needed to address them



A CLOSER LOOK AT THE INFORMATION 

The form requests the registrant indicate the following:  

 The type of event in which they would need additional assistance 
(evacuation, long term loss of power or isolation event). A registrant may 
indicate all that apply. 

What type of conditions would support the best rescue efforts
 Requirement of an ambulance
 Form of transportation (Car, van, bus, or wheelchair van)
 Presence of a service animal
 Language needs (foreign language or ASL interpreter)
 Visual Impairment
 Oxygen and duration of power supply
 Specialized medical equipment requiring electricity and duration of 

power supply
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This is the information that we’re looking for from the form as of right now. As I stated previously, some of these things are being reviewed for the most effective terminology and ensuring that we are inclusive of the needs that people may have



LOCATING CARE INFORMATION

• CARE information is stored on two platforms – one 
of which is accessible to all Vermont 911 call-takers 
through their map. 

• The E911 Database department takes all CARE 
registrant information and updates it to the call-taker’s 
911 map so that operators can search specific 
locations and are able to easily access registrant 
information. 
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REQUESTING CARE DATA

CARE data may be 
requested by police, fire or 
EMS responders before or 

during an emergency to 
properly prepare. 

This would be done through one 
of the local PSAPs in the 

responder’s area. E911 would 
receive the request from a PSAP 

Administrator and generate a 
dataset of all registrants in the 

requested community along with 
the needs indicated on the form. 

This process would differ for 
Municipal EMDs. 

A CARE data request would 
need to be initated with the 

VEM Watch Officer who would 
contact the local PSAP and 

then follow the regular 
protocol. 
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Generally, CARE data is requested within 72 hours of an emergency/disaster

FEMA did with the anonymized information provided around the July flood. They were given information by number of needs per community and what the CARE needs were, but not individual information (names, addresses). 

FEMA would be working directly with VEM and could make the request through them and/or by direct outreach to the 911 Board, assuming identity could be verified.  During the July flooding,

Local responders may be given addresses and specific needs in order to support rescue efforts



To ensure CARE records remain up to date, the E911 Board does a system audit 
periodically, identifying registrants that have been in the database for a year and 
initiating contact with them to confirm the existing need and accuracy of 
information. 

Contact from the E911 Board is indicated on the form so that registrants are aware 
that their information will need to be updated/confirmed.

CARE information can also be followed up on with the assistance of local 
responders, and 911 call-takers and dispatchers. 

CARE MAINTENANCE
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One of our admin staff currently goes through records that over a year old and attempts to make contact with registrants to make sure that what is showing in our system is still accurate or that they still live at that address, or assist with updating an additional need. 

If we aren’t able to get in contact with the registrant, the record gets “flagged” and we try to figure out another way to confirm or update the information that we have.

As we have moved over completely to the online form process, we hope to encourage registrants to take an active role in keeping their information up to date. 



CARE FORMS
&

REGISTRATION

▪ To find out more information about CARE 
please visit E911.vermont.gov/CARE

 

▪ There is a link to the online form at the bottom 
of the page, as well as instructions on filling it 
out. If there are any questions about 
registration, you can email 
E911.Info@vermont.gov. 

▪ CARE brochures includes contact information 
for our office if a registrant requires additional 
assistance in accessing the online form. 
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We do not offer a physical form any longer, but if a registrant is unable to access the internet or just needs assistance registering, our office will provide that assistance. They can just call us directly at 828-4911

mailto:E911.Info@vermont.gov


LOOKING AHEAD

Continuous work is 
being done on 
developing the CARE 
program and its 
outreach. 

Efforts are also being 
made to provide 
more accessibility in 
registration and 
continuing to work on 
ways to reach the 
various populations of 
Vermont. 

▪ The more information about 
CARE  that is shared, the more 
individuals who need it will be 
able to take advantage of its 
benefits. 

▪ Our partnerships with 
emergency responders and 
members of the community are 
essential in spreading the word 
and supporting the CARE 
program.  
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VERMONT 
SUPPLEMENTAL ALI

Formerly “Premise Information”

Presenter Notes
Presentation Notes
This program has been a part of the 911 system for a while now and was formerly known as Premise Information. This information, unlike CARE, is attached to a phone record and not an address



What is VT 
Supplemental 

ALI
Supplemental ALI (Automatic 

Location Identification) is 
information that call-takers and 

responders should be aware of in 
order to provide the best level of 

service in an emergency. 

Presenter Notes
Presentation Notes
So, what exactly is it. First of all, ALI for those who are unfamiliar refers to Automatic Location Identification. This is the information that 911 call-takers see (hopefully) when a number calls 911. 

Supplemental ALI is extra information that can be attached on the back end to that information so that whenever the person calls, that information will populate. This is all based on phone numbers and will follow the caller even if they change addresses. 



FILLING OUT 
THE FORM



VERMONT SUPPLEMENTAL ALI

Supplemental ALI is attached to 
a phone record and must relate 

directly to caller and/or 
responder safety. 

Information must be as clear 
and concise as possible. *

Child with autism resides at this 
address. May NOT respond if you 

do not have her attention. May 
run. 

Caller may be tracheotomy patient 
who is unable to speak. Silent call 
may indicate need for immediate 

medical assistance. 

Elderly female at this location has 
MS. Doors are not locked; dogs 

are friendly. 





CARE VS. SUPPLEMENTAL ALI

CARE 

CARE INFORMATION IS INTENDED FOR 
WIDE-SCALE EMERGENCIES. 

THE INFORMATION CARE REGISTRANTS 
PROVIDE IS TO AID IN RESPONDER 
EFFORTS IN FORMULATING THE BEST 
RESCUE PLANS OR ACQUIRING THE 
NECESSARY RESOURCES. 

CARE INFORMATION IS PROVIDED AS A 
RESOURCE TO SUPPORT A COMPLEX 
AND/OR EMERGENT RESCUE EFFORT

SUPPLEMENTAL ALI

SUPPLEMENTAL ALI CAN BE USED IN ALL 
EMERGENCIES. 

SUPP ALI IS NOT A REQUESTABLE SET OF 
DATA FOR FIRST RESPONDERS. This 
information is only accessible to the 911 operator 
during a 911 call. 

SUPPLEMENTAL ALI TELLS RESPONDERS 
SPECIFICS ABOUT SCENE SAFETY. 



To register, visit 
E911.Vermont.gov and go to 
Forms & Publications. 

Currently, the link to the form is 
available at the bottom of page. 
It is a fillable form that can be 
submitted to the e911 Board 
through email or mail. 

This process is being revised 
and will soon move fully 

online to promote registrant 
autonomy of their record. 



Questions/Comments?
E911.Training@vermont.gov  

D: 802-461-9724
O: 802-828-4911

mailto:E911.Training@vermont.gov
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